Neuhaus

Voka Pacemaker of West Brabant - 2024

An honor awarded by the Flemish network of companies because Neuhaus exports products
that are known worldwide and still entirely produced in Belgium. They invented the Belgian

praline and continue to do so. Neuhaus wants to bring the best of Belgian chocolate to the
world.

The way they are serving customers and helping employees grow makes them a real
pacesetter. Being chosen as Pacemaker by Voka-KvK Viaams-Brabant gives that extra
push in their journey of conquest. Not to become the biggest, but the best.

And by constantly striving to become better, they want to grow. Their efforts to provide the
highest level of Belgian chocolate, combined with a continuous search for innovation and
improvement, make Neuhaus a source of inspiration for companies that strive to deliver top
quality and customer focus.
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Most Customer-Centered Organization 2023 by USENTRIC

Neuhaus, the inventor of the Belgian praline, was awarded as
the most Customer-Centered Organization, highlighting
Neuhaus' continued commitment to customer satisfaction and
putting the customer at the center of all their business activities.

Because without satisfied customers, an organization has no
reason to exist.




